SNAP Supplements

Regular SNAP households that reside in a
disaster area may receive supplemental SNAP
benefits if they did not receive the maximum
SNAP allotment for their household size in the
disaster month. Depending on the disaster,
these supplemental SNAP benefits may be
issued manually on a case-by-case basis or
through an automatic load of SNAP benefits on
EBT cards. Automatic issuance is allowed only
with FNS approval. Regardless of which method
is used, current SNAP recipients do not need to
complete a DSNAP application or be interviewed
for DSNAP benefits.

If a disaster area is not approved for automatic
issuance of supplemental SNAP benefits, a SNAP
household that resided in a disaster area and
experienced an adverse effect due to the
disaster must report this during the DSNAP
application period for their area by signing the
DIS 14, Statement of Disaster Loss.

Lost EBT cards

Residents who lose their regular SNAP EBT card
during a disaster must contact either the EBT Call
Center at 1-888-997-1117 or the DCFS call center
to request a new card. They will receive a new
card in the mail in 7-10 business days with
instructions to activate the card and set the PIN.
Residents who lose their DSNAP EBT card must
go to a DSNAP site or local DCFS office to request
a new card.

More information — Visit the DCFS website at
http://www.dcfs.louisiana.gov/ or contact the
DCFS call center at 1-888-LAHELP-U (1-888-524-
3578).
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This institution is an equal opportunity provider.

You may file a civil rights complaint with the
Department of Children and Family Services
(DCFS) by completing the Civil Rights Complaint
Form. Turn the form in to a local office; mail it
to DCFS Civil Rights Section, P O Box 1887, Baton
Rouge, LA 70821; email
DCFS.BureauofCivilRights@LA.GOV, or; call (225)
342-0309. You may file a civil rights complaint
with DCFS and USDA or only DCFS.

A program complaint may be filed with the
Department of Children and Family Services
(DCFS) by emailing LaHELPU.DCFS@LA.GOV or
by calling 225-342-2342.
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SNAP

The Supplemental Nutrition Assistance Program
(SNAP) and the Disaster Supplemental Nutrition
Assistance Program (DSNAP) are administered
by the Louisiana Department of Children and
Family Services (DCFS). Individuals who receive
SNAP are not eligible for DSNAP.

DSNAP

The Disaster Supplemental Nutrition Assistance
Program (DSNAP) gives food assistance to low-
income households with food loss or damage
caused by a natural disaster.

Eligible households receive one month of
benefits, equivalent to the maximum amount of
benefits normally issued to a SNAP household of
their size. Benefits are issued via an electronic
benefits transfer (EBT) card, which can be used
like a debit card to buy food at most grocery
stores.

Households not normally eligible for SNAP may
qualify for DSNAP as a result of their disaster-
related expenses, such as loss of income, damage
to property, and, in some cases, loss of food due
to power outages.

When Louisiana operates a DSNAP, ongoing
SNAP clients can also receive disaster food
assistance. Households with disaster losses
whose SNAP benefits are less than the monthly
maximum allotment can request a supplement.
The supplement brings their benefits up to the
maximum for the household size. This provides
equity between DSNAP households and SNAP
households receiving disaster assistance.

HOW IS DSNAP APPROVED AFTER A DISASTER?

The U.S. Department of Agriculture's Food and
Nutrition Service (USDA FNS) must approve
states to operate DSNAP in a disaster area. The
President must declare Individual Assistance (IA)
for the disaster area and the state must request
FNS approval to operate DSNAP.

The parish must receive Individual Assistance
(IA) from the Federal Emergency Management
Agency (FEMA) to be eligible to operate a
DSNAP. Parishes should update their maps with
the Governor's Office of Homeland Security &
Emergency Preparedness (GOHSEP) since
GOHSEP will use these maps used to request IA.

¢ Once FEMA approves IA, the Parish Office of
Emergency Preparedness (OEP) must
request DSNAP for their Parish through the
emergency information management
application (WebEOC) to DCFS.

e DCFS will submit the request to FNS.

e DCFS will begin the process of working with
parishes on location, date/time of possible
start; pending approval from FNS.

*  When there is a large number of affected
parishes, DCFS works with supporting
agencies and parishes to develop a phased
approach to cover all Parishes.
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SNAP Replacement Benefits

DCFS can authorize SNAP replacement benefits if
there is a household misfortune and the
household loses food purchased with SNAP
benefits.

To apply for replacement benefits, the SNAP
household must report the destruction or loss of
food verbally or in writing to DCFS within 10
calendar days of the household misfortune and
must sign the statement (SNAP 38). During a
DSNAP the state can request a waiver to extend
the amount of time households have to report
the loss of food purchased with SNAP benefits.

If a SNAP household reports food loss and is
unable to travel to a DCFS office to sign the SNAP
38 due to age, handicap, traveling distance to the
nearest local office, or the household is unable
to appoint an authorized representative, a DCFS
worker will mail the SNAP 38 to the household.
The household must sign it and return it to DCFS.

The value of the replacement benefit shall be an
amount equal to the value of the lost food
purchased with SNAP benefits, up to the
maximum of one month of the household’s
SNAP benefits. If eligible, the replacement
benefits are added to the SNAP household’s
regular EBT card.

If the household misfortune is food loss due to a
power outage, the power must have been out
for a minimum of 24 hours. DCFS works with the
Louisiana Public Service Commission to obtain
reports of specific areas of power outages.



